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Decrees and Laws on development  ICT 

1. The Decree of the President of the Republic of Azerbaijan on “The Adoption of National Information Communication 
Technologies Strategy (2003-2012) for development of the Republic of Azerbaijan 
 

2. Order of the President of the Republic of Azerbaijan ‘On approval of State Program for development of communication and 
information technologies in the Republic of Azerbaijan (2005-2008)- (Electron Azerbaijan)’ 
 

3. Law of the Republic of Azerbaijan ‘On access to information’  
 

4. Decree of the President of the Republic of Azerbaijan on application of the Law of the Republic of Azerbaijan ‘On electron 
signature and electron document’  
 

5. Decree of the President of the Republic of Azerbaijan on application of the Law of the Republic of Azerbaijan “On electron 
trade”  
 

6. Decree of the President of the Republic of Azerbaijan on approval of the Small and Middle Entrepreneurship Development 
State Program in the Republic of Azerbaijan  
 

7. Decree of the President of the Republic of Azerbaijan “On approval of State Program on Development of National Payment 
System in the Republic of Azerbaijan” 
 

8. Program of action on formation of the “Electronic government” (2008-2015) 
 

9. Decree of the President of the Republic of Azerbaijan about the application of the Order of the Republic of Azerbaijan about 
approval and additions to some legislative acts of the Republic of Azerbaijan related to “Entrance-Exit and registration” 
interoffice automatized information-search system improvement  



Information kiosk, e-queue management system 

Decree of the President of the Republic of Azerbaijan dated February 25, 
2011 “On the simplification and increase of transparency in customs 

procedures” 

E-Management (e-Queue) system has been introduced In order to increase the 
efficiency and transparency of the services provided by customs and for setting 
up the sequence of the receipt of the appeals form individuals,  

“Information kiosks” were installed in order to provide information on the rules 
of customs clearance, import/export operations, tarif rates and customs 
payments, goods nomenclature, and other relevant information.  



The legislative framework 

Decree of the President № 429 , May 23, 2011  
 

Decree of the President of the Republic of Azerbaijan “On some measures in 
the sphere of provision of e-services by state agencies” 

Our transition to the principles of e-government will also be a very effective factor in the fight against 
corruption. In general, we must strive to eliminate civil servant-citizen contacts as far as possible. It is 
now possible to obtain different information and documents through the Internet, electronically. 
Registration should also be conducted via the Internet. All these issues are listed in the special order I 
have signed. According to it, every ministry and government agency is to submit suggestions on which of 
their services should be provided electronically. Let there be no delays with that. This order and its 
execution are under my direct supervision. Suggestions must be submitted soon. After that even more 
serious steps will be taken. The fight against corruption and bribery is yielding results, good results.  



Strategy  
for customs modernization on Cross-

Border Paperless TF Arrangement 

Infrastructure 
development 

Business Process 
Modernization 

Innovation 
Projects 

Capacity 
Building 

- Networks and  
  communications 
-technical systems 
-web services 
-equipments 
- others 

-  BP Analysis 
- BP Reengineering 
- C2B, C2C, C2G… 

-  е-Services Project 
- SW Project 
- Project on paperless  
  technologies 
 

 
- Trainings 
- workshops and  
  conferences 
- organizational changes 
- International cooperation 
 
 

Project 
Management 

-PM Methods 
-PM Models 
-PM Tools 
-Change Management 
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  Society   e-Government 

Customs 
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e-Services e-Transport e-Taxes 

National  
Single Window 

Regional organizations, Commercial 
Organizations, Society, etc... 

SW Taxes SW Transport Other SWs 

е-Customs 

SW Customs 

е-Government 
portal 

Interaction between «e-Government» and «NSW» project 



2009 2011 2010 2012 2013 

«Single Window»  
on the  

customs border checkpoints  

«Single Window»  
for  

customs clearance 

National SINGLE 
WINDOW 

1st step 2nd step 3rd step 

The strategy of transition to paperless technologies 

Electronic Paper 

Paper & Electronic 



Goods 

Information 

Control Transportation 

Goods Control 

Information 

Transportation 

The role of information in the customs 



Min. of  
Road Transport 

Phitosanitary Control Veterinary Service Sanitrary Quarantine 
Service 

Border Service SCC 

Min. of Taxes 

Traders, 
Brokers.... 

Central Bank 

FHN, Radiation 

Stand. and Patents 

IRU, SITA 

Caspian Adm. 

DYPX 
Central Customs  

Examination 

AZAL CARGO 



CUSTOMS PROCEDURE 

United Automated Management System of Customs 

Customs staff  BUSİNESS www.customs.gov.az 

C2B - Customs to Business Partnership  



C2B - Customs to Business Partnership 

Advance declaration of cargo 

Advance declaration of transport means  

Appeal for customs clearance 

Suggestions, comments and appeals 

Appeals to Central Customs Examination  
Department 

Softcopies of customs clearance documents 

(4163 registration) 



Azerbaijan’s first telecommunications satellite launched to orbit  

February 8, 2013 

Decree of the President of the  
Republic of Azerbaijan  

January 16, 2013  
 

“The Year of ICT” in Azerbaijan 
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