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What is Single WindowWhat is Single Window

A facility that allows parties involved in trade and transport 
to lodge standardized information and documents with 

a single entry point to fulfil all import, export, and 
transit-related regulatory requirements. If information is 
electronic, then individual data should only be submitted 

once.
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Selected Countries SW DB-TAB LPI
Singapore Yes 1 2

Hong Kong, China Yes 2 13
Rep. of Korea Yes 8 23

Thailand Yes 12 35
Malaysia Yes 35 29

China No 44 27
Vietnam No 74 53

Cambodia No 127 129
Iran No 134 103

Nepal No 161 147
* DB- TAB: Doing Business - Trading Across Border,  LPI: Logistics Performance Index

Source: Doing Business 2010, LPI 2010

Single Window and Trade EfficiencySingle Window and Trade Efficiency
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Political Will and Strategic MandatePolitical Will and Strategic Mandate
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Korean Case: Political Commitment at the Top LevelKorean Case: Political Commitment at the Top Level

Chair : Vice Minister of MOCIE

Administrative CommitteeAdministrative Committee

Chair : Prime Minister

National eNational e--Trade CommitteeTrade Committee

Chair : Dr. Jung Uck, Seo

Private ePrivate e--Trade CommitteeTrade Committee

Korea e-Trade Facilitation CenterKorea e-Trade Facilitation Center
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Source: Hee-Chul Jung, “Republic of Korea” UN/CEFACT Single Window Repository
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2. Manufacturing logistics Action 
Plan

3. Trade logistics Action Plan
5. Logistics data system Action 

Plan

6. Logistics human resource development 
Action Plan

1. Urgent logistics Development AP 2007

World Class Logistics System to support Thai Business and IndustriesVision

Objectives

Strategic
Agendas

1.

 

Cost Efficiency / Responsiveness

 

/ Reliability and Security

2.

 

Business value creation

4. Single Window e-Logistics Development 
Plan (SWeL)

Source: Suriyon (NESDB), ESCAP/ECE SW Workshop, Mongolia, 2009

Thai Case: Linked to Strategic MandateThai Case: Linked to Strategic Mandate
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Source: Hoang Huy Hoang, “The Implementation of National Single Window and ASEAN Single Window in 
Vietnam” (2009/SCCP/SWWG/WKSP4/011), paper presented at the APEC SCCP SWWG Capacity Building 
Workshop, Singapore, 6-8 April 2009.    

Vietnam Case: Inclusive InterVietnam Case: Inclusive Inter--agency Coordination Platformagency Coordination Platform
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Thai Case: Broad Stakeholder EngagementThai Case: Broad Stakeholder Engagement

Source: Suriyon (NESDB), ESCAP/ECE SW Workshop, Mongolia, 2009
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Legal FrameworkLegal Framework

Enabling Legal Environment

Legal basis for 
Single Window

e-Archiving

e-Documents Liability

Data qualityData protection

Data access
authority

Identification, 
authentication & 
authorization

Single Window 
structure & 
organization

IPR and 
data ownership

Competition Arbitration and 
dispute resolution

Source: UN/CEFACT Recommendation 35 
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Single Window Models: Which One Is Single Single Window Models: Which One Is Single 
Window?Window?

Trader A

Trader B
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Public PrivatePartnership

Single Window
Establishment & Operation

Single Window Business ModelSingle Window Business Model
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Malaysia Case: Private sector leadership in PPPMalaysia Case: Private sector leadership in PPP

Source: Yong Voon Choon, “Sharing the Malaysian Experience,” APTFF 2010, October, 2010
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Singapore Case: Evolutionary Model of Single WindowSingapore Case: Evolutionary Model of Single Window

Source: Singapore Customs, “Evolution of Singapore’s Single Window,” April, 2009
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Technical Issues in Single WindowTechnical Issues in Single Window 
(Step(Step--byby--step Implementation Approach)step Implementation Approach)
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Data
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ICT
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Major Gaps in ImplementationMajor Gaps in Implementation
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Thank you

www.unescap.org/tid

www.unescap.org/unnext

http://www.unescap.org/tid
http://www.unescap.org/unnext
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