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0900 - 0910 Registration 

0910 – 0920 
Opening 

       ESCAP 

       ADB 

Session 1 Single Window 

0920 – 0940 
Implementing a Single Window  

Mr. Markus Pikart, UNECE 

0940 – 1010 
Implementation case 1: Indonesia 

Mr. Muwasiq Noor, Senior Vice President, EDI Indonesia  

1010 – 1040 

Implementation case 2: Malaysia 

Ms. Marianne Wong, Senior Deputy Director, Malaysia Customs, and Chair, 

ASEAN Single Window Technical Working Group  

1040 – 1100 Coffee Break 

1100 – 1130 

Implementation case 3: Republic of Korea 

Ms. Young-eun Koo, Assistant Director, Clearance Facilitation Bureau, Korea 

Customs Service 

1130 – 1200 

Implementation case 4: Singapore 

Mr. Jonathan Koh, Director, Trade Facilitation Centre of Excellence, 

CrimsonLogic 

1200 – 1330 Lunch Break 

Session 2 Perishable Goods 

1330 - 1400 
Facilitating processing of perishable goods   

Mr. Markus Pikart, UNECE 

1400 - 1430 

Implementation case 1: China 

Ms. Lin Jing, Director, Department of inspection and Quarantine Clearance, 

Tianjin Entry-Exit Inspection and Quarantine Bureau 

1430 - 1500 

Implementation case 2: Japan 

Mr. Tokio Yamaoka, Senior Manager and Deputy Director  

for Planning and GlobalBusiness Department, NACCS center, Japan 

1500 - 1520 Coffee Break 

1520 - 1550 

Implementation case 3: Thailand 

Ms. Oratai Euatrakool, Acting Director of Plant Standard and Certification 

Office, Department of Agriculture, Thailand 

Session 3 Way Forward  

1550 – 1620 

Dialogue on next step 

Mr. Yann Duval, Chief, Trade Facilitation Unit, United Nations ESCAP 

Mr. Shintaro Hamanaka, Economist, ADB 

Mr. Kazunari Igarashi, Head, WCO Asia Pacific Regional Office for Capacity 

Building (ROCB AP) 

1620 - 1630 Closing 


