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AN N ES ENTATION OUTEINE

o INTRODUCTIONIOE APEC ECSG

o ECSGE (RIS & DRS)INIHIATIVES

o PAPERLESS TRADE INCLUDING CROSS
BORDER

o ISSUE & CHALLENGES ON PAPERLESS
TRADE (EXPERIENCES & PRACTICES)

o WAY FORWARD
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INTTRODUGT|E)N
APEC E-Cornrnarce Sizerirnie)l Grotlg

ORI ARPEC ELECTRONIC COVINVISRE=SINESRINE
CROUP (ECSG) uncler APEC CONVIWIFHIEEC)E
IRADE & INVESTMENT ().

e lVieets twice annually - SONMI: and SONS.

U Iwo (2) Subeirouos:
- DatarPHVacy SukgneupibRS )i CBRPR

e The recent ECSG Meeting 19-20 February 2014
Shangri-La Hotel, Ningbo, China was the 29th




o ON|ECUIVESE
tes electronic ¢

* EXPIORESINLESTINGEVEIOP  PrEdIcCTanie,
IranspaEnirandrfoptimiIsediegal; regulateny.
and  pPOIICYS T ERVIEGRIMERLS 1o MemBEr
ECONOMIES:

e enable econemies utilise Infermation and
communication’ technologies to dnve
econemic growth and social develepment.
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e HOWEVErR, the JdEQEE O SUCCESS In
reaching the implementation stage
vVarles.

o VioVInAERVAUFNECS(E aglieed o) tiake
StocK eiitheren=geIing Initiatives, anad
developr indicator / KPRl te: DEER ORI

gihemplementaton off luture projectsy
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INITATHVEC T

Economic Cooperation

Assessment and Best Practices on Paperless
Trading to Facilitate Cross Border Trade in the
APEC Region



https://www.google.com.my/url?q=http://www.cbprs.org/GeneralPages/Glossary.aspx&sa=U&ei=1lBIU5SaH4LxiAf9q4DICw&ved=0CD8Q9QEwCThk&sig2=fDeyncCSw-e_fh9Ne5W8Xg&usg=AFQjCNEMVjujJkEQYypqqYoVsa8D_AxXKA
http://publications.apec.org/userfiles/cover/1273-Cover_cover_cti01-09T.jpg



https://www.google.com.my/url?q=http://www.cbprs.org/GeneralPages/Glossary.aspx&sa=U&ei=1lBIU5SaH4LxiAf9q4DICw&ved=0CD8Q9QEwCThk&sig2=fDeyncCSw-e_fh9Ne5W8Xg&usg=AFQjCNEMVjujJkEQYypqqYoVsa8D_AxXKA

SINENCEKOUND DATA PRIVACSUEECIOIV)
APEC BPrivaCy el ewoy

e In November20VAMIinSters for the twenty-one
APEC Economiestendorsed the APEC Privacy
Frameworke

e [he Framework IS comprised of a set of guiding
PriNCGIPIES ON:

* developing| consistent, demestic approaches to
persenallinfermation privacy. protections; and

* regional appreach te' promote accountable and
responsible transfers of personal infermation
between APEC Economies.




BACKGROUINIY
INHECCross Bordar Privacy
(CBPR):

e EndorsedihY ARRPE@IEeaders in 2044,

ules System

o A Vvoluntanyfaccountanility-hased system.

developed by panticipating APEC econemies.

e |In collaboeration between Government and
representatives ofi industry and civil_society:

F &



http://www.apec.org/Groups/Committee-on-Trade-and-Investment/Electronic-Commerce-Steering-Group.aspx
http://www.apec.org/Groups/Committee-on-Trade-and-Investment/Electronic-Commerce-Steering-Group.aspx
http://www.apec.org/Groups/Committee-on-Trade-and-Investment/Electronic-Commerce-Steering-Group.aspx

Complianc NENLS

e PartiCIpatio voeltntary. Once an
organizatiGnthasy been certified for
participationt mr the CBPR System,
these prvacy: pelicies and! practices
will'become binding;

e Participant. willfbe enforceable by an
appropriate  authoerity, such as a
regulator te ensure compliance with

g the CBPR program requirements:




Cross Border Privacy

ECONOMY “A”  Letter of Intent to Participate in the CBPR system APEC Electronic Commerce Steering Group Chair

v Confirm participation in the CPEA
¥ Confirmintent to use of at least one APEC-recognised
Accountability Agent
v Describe laws and regulations that apply to CBPR system
activities of an Accountability Agent
v Complete APECCBPR System Program Requirements

' Enforcement Map

et

Designated APEC
Government Delegate

Data Privacy Subgroup Chair

1

) Y Joint Oversight
* Notification of Intent to Participate in the CPEA " Panel (JOP)

Privacy Enforcement A v Confirm that agency meets definition of.P.EA -
. - ¥ Letter from appropriate government official verifying
Authority : agency’s authority status
v Supply contact point
| v Provide statement of practices, policies and activities

b

CPEA
Administrators

_...-"'Application for Accountability Agent through
Nomination or Notification

A bili ¥ Information about locationin a CBPR system
ccountability participating Economy, or being subject to jurisdiction
Agent I otherwise.
¥ Description of how the Accountability Agent
Recognition Criteria have been met.
¥ Demonstration of how intake and review processes
meet CBPR Program Requirements
. ¥ Map (if not using APEC intake documentand program
*._requirements)
S




BORDER
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TRADE FACILITATION BEYOND THE
MULTILATERAL TRADE NEGOTIATIONS:
REGIONAL PRACTICES, CUSTOMS
VALUATION AND OTHER
EMERGINGISSUES.
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A study bty the Asia-Pacilic Research and ) S R
Training Network on Trade PEC 3
e o A
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f Asia Pacific
. Sconomic Cospatiil RUSSIA 2012




The 1998 B|Mﬂ ACTion on E-
Commerce

e [he 1998 BlUuepnntidoiACtion on E-Commerce was
designed torcenselidate and/ reinferce varnous
APEC Initiatives related/ to e-commerce.

e Among the inrtiatives introduced Is the Paperless
Trading Initiative where APEC members have
agreed to reduce or eliminate the requirement for,
paper documents needed for customs and ether
cross-border trade administration by 2005 for;
developed econeomies and 2010 developing
ECONOMmIES.

-
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relavzint for APEC suooly enziin cornrsciiviny
SRtapPRLeaCHIeTERRance

N N[zlziel to) Oroziclan cur

irzlela faeilitzition:

o APEC MEMPERECOCHLMIES INNICEAlI POSITENITO
adopt: URITeRHMNAWAGTFEI ECTHONIC than SACIIENS
and the Electionic Communications
ConVvention
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ADVANAGES
The BenefitsM [relels) G oSS

Boerder:

eRevenue lesses frrom in-efficient border

trade procedures:;

eHarmonizing & simplifying en-line
documents would reduce trade CoSts;

b &




Cont’d...

o StreamlininGIPIEEEUURES Pring|trade cost
reductionsioRESCAR Regional
ECONOMIES;

e Automating processes would reduce
trade costs for all countries;

e Ensuring the availability of trade-
related infermation generate cost

savings for all' countries.

-
-




Trade Logistics
and Facilitation

The World Bank International Trade Department and the
Transpert Unit invite you to:

TRADE LOGISTICS AND FACILITATION

3 wmmer=) L

BROWN BAG LUNCH SEMINAR SERIES

SEMINAR THREE:
Improving Trade Facilitation Through
Automated Customs Tools

Tom Doyle

Global Customs Lead

Public Service Operating Group
Accenture, Ltd

The seminars are FREE but space is LIMITED. Click HERE to
reserve a seat of email to get more information about the series.
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ElectroniMm& [Facilities
In APE@ m OMmiles:

APEC smonnectivity

frzinawork anc alacironic sinepls
WINGeWES

Jerokeoolnt 4

® CHOKEPLINIES:

e EquUIValence to various functions of
paper documents (original, SIgnEea;
etc.); e-archiving.
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Ezle’c of ;rmngo VA2 ahENESS of

o \/ariations In cross-border
standards and regulations

P
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"
JEzec of caoacity of loczil/

reeffonel locfistics st)e-
PIOVIUETS



https://www.google.com.my/url?q=http://trans-transit.com/services/logistics-and-freight-forwarding&sa=U&ei=9q9JU4zTCqu9iAed-4HwBA&ved=0CDEQ9QEwAg&sig2=niucMNoScifTWbUE5QBqKg&usg=AFQjCNGTauhVZ8aqxa-Oah_AM8qKGqaeJg

PTS
PRODUEED
=EWW
GUIDANCES
PAPERLESS
TRADING O
FACILIMATIE
CROSS
BORDER
TRADE IIN
APEC

N =E]O))\

Asia-Pacific
Economic Cooperation

Assessment and Best Practices on Paperless
Trading to Facilitate Cross Border Trade in the
APEC Region



http://publications.apec.org/userfiles/cover/1273-Cover_cover_cti01-09T.jpg

ECO Projects
A PPP Projecimutiait ol CSG

PaitiCIPENLS; rrom UG and private
Seeiors in 560 Pathfmder PIoJect:

SeuthrKerea: Ministry: off Knewledge
Econemy (MKE), Korea Chamber of
Commerce and Industry, KTNET
(Custems service provider).

Chinese Taipel: Bureau of Foreign
Trade (BOFT, MOEA), Department of
Customs Administration (MOF),
Directorate General of Customs (MOF),
g =TNet (Trade-Van, Customs Senvice
orovider of FTNet).
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e MITI send e-PCO data to Japan Customs

(17 selected companies historical data)
e Enhanced Message

- e-PCO message specification

& Enhanced CO Utilization Report message
specification




PA EXCHA

Approved MJEPA Details
Acknowledgement IEINACCS

Utilization Report 8




BAKGROUND (cont.)

ASW PILOT PROJECT PROCESS FLOW
BETWEEN MALAYSIA - INDONESIA

1. Approved
CEPT Form D

1. Approved
CEPT Form D

2. Acknowledgment
of Receipt

2. Acknowledgment

of Receipt

3. Utilization Report

3. Utilization Report

< 4. Approved

CEPT Form D

4. Approved
CEPT Form D

5. Acknowledgment
of Receipt

5. Acknowledgment
of Receipt

6. Utilization Report 6. Utilization Report



e Demoenst Ity ofi electronic
e-PCO exchanye tor ASEAN Member,
States

o ASWHhechRICalWERKINGNGHOUP - taken
resultsy Gitliechnical S EeasipIlity Initative
as b epueniterstatithertechnical
architecture toNinkeASEAN Member:

States mithe AS\W:




o SIMpliiiCAGIF
- [Fast and elificient exchange of data

SSIERUINEN CUSTOMEVENRUE
collsgetion crrotic)n etisitonifeife) i

e Automation:;
- [Lowenng transaction cost

- ANy Ate predict deliveny time and
COSTL O INVestors

e




BENEFITS C

=~ Hlarmonize anc stanclzirelize
intarnatcionsal itrace transziceior)

WA'IT\I@ ((Q@\nm )

e Gleater transparency

- Reduce revenue leakage due to
g Colruptien and fraud

o“




eelflEliit Oof Technical FeasioilisaiESile

o Test envioRnMERIMWHERESTAPEC economies’ NSWs
INntegrate anuiopeErRaie simultaneocusly;

P Ereole sacrnlass routine zinel eonnntiflczicic)s)
PEWEERNNSINSE

J 2xoaclitac cusiorms claziranca & relazsise of ezifcjo s
e RedlUce CoSISI & time i deInUBUSINESS;

e Prepanation e elECIONIC LEAdINESS o future
regional datalexcnanage (ASW, APEC, ESCAPR
Region);

e Discover potential errors /shortfall; and

o,gaininq experience from domain expertise of
“participating economies.




DRSSICAR REGION PARSRINESN
TRADE |INFRIANNAYA=:

The United NatioRnSTECORHOMIGC and Secial Commission
e ASiaandithe Pacific Members.



http://en.wikipedia.org/wiki/File:UN_ESCAP.png

Contd...

o [IHEIREG 1alySIS off existing
PLACHCESTSAMBROUGN assessment of
regionaleguinements detailed will
nelprterlay the foundation fior,
conducting further studies on
designing Implementation measures.

e |t supports the development and
Implementation of practical regienal
arrangement (s) in the Asia-Pacific
region, as mandated by ESCAP

& Resolution 68/3.




C. PARERLEESS IIRADE; CROSS
BORDER

At Country level:

P &




Study: the Mf the stakeholders

involVed in expei eIttt Hvities in each country.

Formulater " and S ECOMIMEnd  re-endineering  of
PIOCESSES thal are appreprate In erder to reduce the
time taken, NUMBER Ol documents mvelved and the
also the costifor export/import activities 1 Malaysia.

Work: with' the relevant stakehoelders to Implement
the necessary re-engineering 6f PrOCESSES.

Initiate Improvements based on the World Bank Ease
of Doing Business report as one of the benchmark
With other. economies.

-
»




Ease of Doing Business




MALAYSLA NSW FNVIRONMENT

Shipping Agent

Forwarding
Agent

Inmngrorter/’
Exporter

Others

s

[ Trade Comimunity

Port Operator @

~

.

CUSTOMS

e - Declaration

e - Manifest

MyTradeLink
*curr\enﬂ:rnnt availahle

»

Users Outside
Malaysia HSW
Environment




Process: t

(AS IS) Transaction Type: Application for ePCO

Cross Functional Chart ver 1.0

. Submit COO Customer

Smelt. Form Notify Customer
Online

Customer

Sort Form

Sort Form

Verify CO Proposed to J
< i

Processing Unit

—
o
3
2
>
v
3

Approver




4, ISSUMLENGES

CIN PAREREESSHIRAD=
WARNING | Wl

» : ‘..\n
x
.\_ “./
. ,
.
5 s’
\\ 7

CHALLENGES
AHEAD



https://www.google.com.my/url?q=http://bim-managers.com/&sa=U&ei=-gRJU8zlH82uiQe7xIGwCA&ved=0CC8Q9QEwAQ&sig2=jmAO32T1fZnpNl-oKBxFKw&usg=AFQjCNHlwHO6-B8AiDJhh39PtaD7zXPQ0A
https://www.google.com.my/url?q=http://www.dreamstime.com/royalty-free-stock-images-conference-to-resolve-issue-design-access-information-relating-business-challenges-image35278749&sa=U&ei=-gRJU8zlH82uiQe7xIGwCA&ved=0CDEQ9QEwAg&sig2=_zIfgHD9UAW2Ufox9YWVZA&usg=AFQjCNFtkBETmvSdyHArSPkn3PCaTewM7g
https://www.google.com.my/url?q=http://bloggingbestdancecrew.blogspot.com/2011/05/what-challenges-would-you-like-to-issue.html&sa=U&ei=-gRJU8zlH82uiQe7xIGwCA&ved=0CDMQ9QEwAw&sig2=VJ-RW1BsPgUXm41U_aYcyw&usg=AFQjCNEYzT3So9yxAjt1iDLEe8SFTb0Evw

DgIstics

Transparency
& Openness
Access of Inform

Leverage use of
formation
yiechnology

Simplificatiofy
of Processes

\TTRMUlti-disciplinary skill
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WEe coula

Implement for
ESCAP
Regional

Aflfiangement

oI Paperiess

Trade & Cress




APEC’s EXPER:

ENCES:

WihalfnEed to
PENEORE 1O
ESCAPE
REgIenal
Alirangemeni
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CollaberaliGiwAVT i 11l
Regional AYTeiUEMERVIEM B Er
Countriess







WANAEORWARD

T Applicatien Stdize Legall Simplificitin
Alrangement  PlECESS

S,
s
" A



https://www.google.com.my/url?q=http://www.dev9.com/how-we-do-it/process-tools/&sa=U&ei=MvBJU8e-DoOCiQetzICADQ&ved=0CC0Q9QEwADgU&sig2=G73EtenOZWNmbFa7fNM-gQ&usg=AFQjCNG3OrmZE__EyTmfZash8IXhtZ-dcg

JEOLLABORAN
INFRASTRUCTURE

o |TEGALE

o HARNGONISAYIGIN

o S|NIPINEICATIONFELC:



https://www.google.com.my/url?q=http://www.skyscrapercity.com/showthread.php%3Ft%3D506826%26page%3D2&sa=U&ei=UllIU4qCHO6NiAf_3oDIAw&ved=0CC8Q9QEwAQ&sig2=uzZfntAhyLEqnOoxRnrgDw&usg=AFQjCNFraJUzanwiNSArQ91i_J-Mi0OVwg
https://www.google.com.my/url?q=http://www.daklogisticservices.com/aboutus.php&sa=U&ei=olhIU9CrN8SPiAeYzYC4CA&ved=0CEEQ9QEwCjgU&sig2=zuBhF8j4wv3JB4nIhrNJ3Q&usg=AFQjCNGsso-v0vPwSUvXcsYGsFMzIdQvxg

PIropOeSE

1. EachiVIE
in2ir NSW

2. AcCceleraterestablishment: o, ESCAP
RegionalArrangement: for: Single
Window:system for;advanced data
sharing between customers and
government //regulatory:agencies.

3. Intensify;and/broaden ESCAP
Regional Arrangement for Business-
lo-Customs co-operation

4. Develop selfiprograms for cargo
SClreening security requirements; hign
£ risk.assessment data, etc.

Stale need to establish




Contd:

i Uil leana
STl i I ZEU I IISINESSIPIOCESSES

ACIOSSIES(CARIREGION
(ParICIPALINGICOURIEES);

2/ Deploy/commontlirsystems and

PUSINESSIPIGCESSES tordivethe
bUSINESS

F &
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NEXT SHiEE
o ImpleEmMERtAtIGHN

< Mlemoer couniries alrezsicdy asiaolisn ineis

NSV
s Steerning Committee;

s llechnicallCommittee:

s [legall Committees

s Adopl & deVEeIep the end-te-eNd PLECESS
flow/ ferrtheentire value chain:;

¢ Etc ...
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