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Paperless Trade  

 Paperless Trade 

 Conduct of trade activities on the basis 

of electronic rather than paper 

documents e.g. electronic Customs 

declaration, electronic cert. of origin 

 

 

 Paperless Trade Systems 

 Legal/regulatory and technical 

frameworks in which paperless trade 

transactions take place e.g. electronic 

Single Window facility, e-port 

management systems, Framework Act 

on Electronic Transaction (in RoK) 
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Benefits of Paperless Trade 
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Survey conducted in conjunction with annual APTFF 

 Started from APTFF 2012 in collaboration with ADB 

2013/14 survey structure: 
 1) General trade facilitation measures;  

 2) Paperless trade facilitation measures;  

 3)Towards cross-border paperless trade;  

 4) Border agency cooperation;  

 5) transit facilitation;  

 6) trade-related information availability and  

 7) key challenges and recommendations 

Data collected from Sept.13 to Mar.14 

 APTFF participants + UNNExT experts and secondary data 

Asia-Pacific Trade Facilitation Forum (APTFF)  

Survey on Trade Facilitation and Paperless Trade 

Implementation 2013/14 
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Asia-Pacific Trade Facilitation Forum (APTFF)  

Survey on Trade Facilitation and Paperless Trade 

Implementation 2013/14 
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General Trade Facilitation Measures 

(included in the WTO TFA) 

Source: APTFF 2013 Survey 

0% 20% 40% 60% 80% 100%

Establishment and publication of average release times

Trade facilitation measures for authorized operators

National single window

Expedited shipments

Pre-arrival processing

Advance ruling (on tariff classification)

Separation of Release from final determination of…

Independent appeal mechanism

Risk management

Post-clearance audit

Advance publication/ notification of new regulation…

Stakeholder consultation on new draft regulations…

Publication of existing import-export regulations on…

Fully implemented Partially implemented Not Implemented



7 

Paperless Trade Facilitation Measures 
(electronic submission) 

Source: APTFF 2013 Survey 

0% 20% 40% 60% 80% 100%

Electronic application for Customs
refunds

Electronic application and issuance of
preferential Certificate of Origin

E-Payment of Customs duties and fees

Electronic submission of sea cargo
manifests

Electronic application and issuance of
trade licenses

Electronic submission of air cargo
manifests

Electronic submission of Customs
declarations

Fully implemented Partially implemented Not Implemented
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Measures Towards Cross-border 

Paperless Trade 

Source: APTFF 2013 Survey 

0% 20% 40% 60% 80% 100%

Electronic exchange of Sanitary & Phyto-
Sanitary certificate

Electronic exchange of Certificate of Origin
electronically

Banks and insurers retrieving letters of
credit electronically without lodging paper-

based documents

Engagement of cross-border electronic data
exchange

Recognised certification authority

Laws and regulations for electronic
transactions

Fully implemented Partially implemented Not Implemented



Key Challenges to 

implementation 

Source: APTFF 2013 Survey 
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Lack of coordination betwe

en government agencies 
3   3   3 1   1   2   3 2 1 3   2 3 2 2 1 

Lack of political will               3     1   3 2 2   1 1 1     

No clearly designated lead 

agency 
      3   2   2     2         1   2       

Financial constraints 1   1 1 1         1 3 1 1               2 

Limited human resource ca

pacity 
2 1 2 2 2 3       3   2   3     3   3   3 

Others                 1           1         1   

Note:  ‘1’ indicates the most challenging factor 



Concluding remarks 

Asia-Pacific countries trade facilitation performance varies 

widely, but all are making efforts to improve 

The benefits of paperless trade are well understood and 

countries at all level of development are increasingly 

applying ICT to trade procedures 

Exchange of electronic data and documents across 

borders remain at best “pilot” and “bilateral” in most cases 

Efforts are also on-going at the subregional level, but 

progress have been relatively slow 

 Subregional commitments have accelerated implementation of 

national systems however 
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Thank you 
 

www.unescap.org/tid 
 

www.unnext.unescap.org 

 

http://www.unescap.org/tid
http://www.unescap.org/unnext

