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What is Single Window

“A facility that allows parties involved in trade and
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wWhy Single Window
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Benefits of Single Wind

Government Traders




Benefits Materialized through Single
Window Implementation

O After introducing the SW in Singapore, the time to process trade documents was reduced
from 4 days to 15 minutes.

O Thailand has implemented a number of trade facilitation measures such as procedural
reforms and customs modernization as groundwork for SW development. These measures
have eliminated redundant processes and reduced the number of days for export from 24
days (in 2006) to 14 days (in 2009).

O In Hong Kong, China annual savings from the automated information transaction system
are estimated at HK$1.3 billion.

O The total savings for the business community from the use of the uTradeHub, which
provides an automated information transaction system in the Republic of Korea, estimate to
be 1 billion and 818.9 million USD. These include savings from transmission cost by using
e-documents, improving productivity by automating administrative work and improved
management, storage and retrieval of information and documents through use of
Information Technology.
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Single Window and Trade Efficl

Country Single Window | Logistics Performance Index | Trading Across Borders*
Singapore Yes 1(4.13) 1
Hong Kong SAR, China Yes 2(4.12) 2
Republic of Korea Yes 21 (3.70) 3
Malaysia Yes 29 (3.49) 11
Thailand Yes 38 (3.18) 20
Japan Yes 8 (3.93) 19
China No 26 (3.52) 68
Iran No 112 (2.49) 143
Afghanistan No 135 (2.30) 178
Kyrgyz Republic No 130 (2.35) 174
Tajikistan No 136 (2.28) 184
Mongolia No 140 (2.25) 175
Nepal No 151 (2.04) 171

6 ~7~~

Source: World Bank LPI1 2012 & World Bank: Doing Business 2013 (@UN ITED NATIONS
WESCAP



Single Window and Trade Efficiency

(Cont’d)

Trag Ing across Thailand ROK Singapore Tajikistan
orders
Rank 20 3 1 184
Documents to Export 5 3 4 11
Time to Export 14 { 5 71
Cost to Export 585 665 456 8,450
Documents to Import 5 3 4 11
Time to Import 13 7 4 72
Cost to Import 750 695 439 9,800

Source: Doing Business 2013, World Bank




Single Window and Trade Efficiency.
(Cont’d): Tajikistan vs. Singapo
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Critical Factors in Single Window.
Implementation

Political
Will
(Mandate)




Political Will and Strategic Mandat

Business Case )

Political ___»
Buy-in Competitive Edge )

Ic Impact )
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Korean Case: Political Commitment at the Top

National e-Trade Committee Private e-Trade Committee

i M OC l E MINISTRY OF COMMERCE, INDUSTRY AND ENERGY

Administrative Committee @ U;g;ﬁggusms
air : Vice Minister o ® @ KITA
| @ QR KFTC
' v v The Korea Federation of Banks

@orea e-Trade Facilitation Centfa

Platform Law Finance Logistics Marketing Global
WI/G W/G W/G W/G W/G WI/G
e-TP PM Law Reform e-L/C RFID -
e-TDR e-Nego e-L/G e-Catalog e-B/L UNITED NATIONS

e-D/O Solutions APEC,ASEM P
11 Bilateral Networklng I : l k

Source: Hee-Chul Jung, “Republic of Korea” UN/CEFACT Single Window Repository Ec onomncand Social Commission for Asia and the Pacific




Thai Case: Linked to Strategic Manc
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12 Source: Suriyon (NESDB), ESCAP/ECE SW Workshop, Mongolia, 2009 7= ES CAP
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Manufacturing Infrastructure and Logistics service o

Logistics logistics network _-ogisti e Trade facilitation . L
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Stakeholder Coordination
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Vietnam Case: Inclusive Inter-agency Coordinaien=Eisisign

The organization of ASW National Steering Committee

Chaimrman
Minister of Finance

Vice-Chairman Vice-Chairmnan Vice-Chairmnan
Deputy Minister of Trade Deputy Mmister of Deputy MMimister of
and Industry Finance Transportation
CGovernment Office P sty of Agnculture The State B anks of v sty of Tatual
and Rural Devdopment Wietnatn P escource and Invirorument
Misd stey of Culture, Iiri sty of Justice Mirastry of Hedth WVietnam Chamber of
Sport and Trawel Cormmnerce and Industy
Ministry of Defense IMimstry of Foreign Ministry of Police Feneral Department of
Affars Vietnam Customs

Source: Hoang Huy Hoang, “The Implementation of National Single Window and ASEAN ':‘". 3
Vietnam” (2009/SCCP/SWWG/WKSP4/011), paper presented at the APEC SCCP SWWG -.J'I,' ‘T) EI
14 Workshop, Singapore, 6-8 April 2009. =L
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Thai Case: Broad Stakeholder Engag
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Legal Framework

Enabling Legal Environment

Legal basis for e-Documents Liabilit
Single Window C D ’
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Data protectionC e-Archiving C Data quality
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Single Window Models
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Stage 1:
The Isolated Organisation

Objective:
« Automate internal
ProCEsses
- Internal information
Systems

Scenario:
- Intemnal LAN

Stage 2:
The Connected
Organisations

Objective:
» Connect with port
agents for critical
business processes

Many to one

connectivity
To exchange
messages

Scenario:

« Ethernet connection
« WAN

s

Stage 3:
The Community System

Db]ech ve:

Linking all trading parties
within the community fo
exchange messages/data
electronically through a single
connectvity
Regulatory dedarations
Manifests

Scenario:

Community portal
Integration with web

' technology

. « Use of message standards

18 Source: Yong Voon Choon, “Sharing the Malaysian Experience,” APTFF 2010, October, 2010

Stage 4:
National Single Window

(Connecting to the world)

Objective:

«  Increase effidency in the trade
fadilitation value chain by
exchanging messages/data
electronically through a single
connectivity and promoting the re-
usability of data; a paperless and
ermor-free process environment

. Electronic commerce is promobed

the mean of inter-organisation
communication

. Increased connectivity and
integration with all trading parties

«  Imcreased use of ICT (Information
Communication & Technoloay) as
the enabling tools

. Foster integration by connecting
Sea-Port-Land operations,
improving the cooperation of the
Port Community

Scenario: 3
. Web services e
«  Use of message standapds
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Singapore Case: Evolutionary Model oft SinglenNViigiaeyy,

Movement
Controls

Revenue
Collection

19 source: Singapore Customs, “Evolution of Singapore’s Single Window,” April, 2009



Technical Issues in Single Window:
(Step-by-step Implementation Approaciy

ICT

Application e-Single Window &

paperless irading

Cross-horder data harmonization
& exchange
Data

Harmonization INational data harmonization

Documenis simplification and alignment

: Process simplification and harmonization
Business

Process Analysis
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UN Network of Experts
for Paperless Trade in Asia-Pacific Regioig

“*ongoing community of knowledge and practice
to facilitate the implementation of single
window and paperless trade in the Asia-

Pacific region”
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UNNEXT Support Framewor
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http://www.unescap.org/unnext/pub/brief.asp
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Thank you

www.unescap.org/tid

Wwww.unescap.orgZunnext
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http://www.unescap.org/tid
http://www.unescap.org/unnext
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